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So You’re Thinking About A 

Remodeling Project For Your Home? 
 

When done properly, a remodeling project makes your home more enjoyable 

and can prove to be a valuable investment. It’s also usually a relatively 

expensive undertaking that can turn out to be one of the worst experiences of 

your life if you choose the wrong company. But how can you tell if one 

company is any better, any worse, or any different from another? 

 

Unfortunately, we’ve all heard horror stories about remodeling projects gone 

bad – unfinished projects, shoddy workmanship, projects taking longer than 

expected, final bills coming in higher than quoted, and more. 

 

We’ve been in the remodeling business for many years, and we’ve always 

done a good job and treated our customers right. We’ve been able to build a 

nice business by doing so. But we’ve noticed over the years that some folks 

choose less-than-reputable companies to do jobs for them. it’s usually because 

they’re quoted less money and don’t really know how to evaluate the 

competition. 

 

We’re all for fair, honest competition, but it pains us to see good folks risk their 

hard earned money with contractors who have no track record . . . or worse, a 

bad (but hidden) track record. 

 

We wrote this guide to help you evaluate the companies you’re choosing from 

and make the best decision possible. We hope you find it helpful. 

 

This guide outlines standards to help you judge BEFORE hand whether or not a 

company is likely to do your job right. Before you hire any company to work on 

your home, make sure you consult this guide and insist they comply with EVERY 

SINGLE STANDARD. If you do, chances are excellent you’ll have a great 

experience and get exactly what you want out of your project. 

 

 

Bob Beachy 
President 

First General Services 
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Contractor Standard 

Stability 
 

 

You need to make sure that any contractor you do business with has proven themselves in 

the past, and will be there if you need them in the future. Don’t just ASK the contractor if they 

are stable; look for tangible proof of longevity by asking for the items listed on the next few 

pages. 

 

What To Look For 

Proof of Insurance 

Why It’s Important 

You need to know and ensure that your contractor carries both Workman’s Compensation 

as well as General Liability insurance. A sizable contractor will carry no less than $1,000,000 in 

coverage. 

 

   
 

Without insurance, the contractor would be personally liable for damages or injuries that 

may occur on the job. If the contractor can’t cover the damages himself, you’ll have no 

legal recourse, and you will end up paying for any damages or injuries yourself, or a claim 

would be filed against your homeowners insurance. 
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What To Look For 

Business Licenses 

Why It’s Important 

Make sure they’ve been operating under the same name for at least 5 years. Many 

contractors change names multiple times to avoid past customer complaints and problems. 

Contractors who haven’t been trading as the same name for at least five years had better 

have a good reason why. (Naturally, some businesses will be legitimately new – if so, get a 10 

year work history of the owner and ASK questions!) 
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Contractor Standard 

Reputation 
 

 

One way to judge a contractor is to find out what others have to say. A good reputation is 

earned through years of giving good service, treating people right, doing what you say you’ll 

do, going the extra mile, respecting your customers, and standing behind your warranties. 

The following will help you accurately judge the reputation of any company or contractor. 

 

What To Look For 

Membership 

Why It’s Important 

Memberships in a trade association imply some quality and ethical 

integrity on the part of the contractor. You may want to call the 

organization to make sure their membership is current. 

 

What To Look For 

Customer References 

Why It’s Important 

All reputable contractors can provide pre-printed lists of references that they’re prepared to 

share with you. The list should include customers from several years ago to some in the 

recent past. 

 

 
 

  



Need More I n format ion? Cal l  301-729-1859  or  v i s i t  www.F i r s tGenera l .b i z  

Contractor Standard 

Professionalism 
 

 

A good remodeling company doesn’t just do good work – they understand that, when 

dealing with customers, it’s often the little things that make a big difference. You should find 

a contractor that shows you respect by the way they treat you, the way they look, the way 

they treat your property, and how they pay attention to details. Check any contractor 

you’re considering against these standards of professionalism. 

 

What To Look For 

Standardized Pricing 

Why It’s Important 

You may find that estimates for identical work may vary 

greatly. Look for a company or contractor that adheres 

to standardized price lists. Otherwise, they’re at liberty to 

charge you pretty much any amount they think you’ll 

pay. 

 

 

 

 

 

 

 

 

What To Look For 

Written Proposal 

Why It’s Important 

Too many contractors look at a job, scribble a figure on 

the back of a business card or notepaper, and hand it to 

the homeowner. You want a detailed written proposal 

that shows exactly what is and is not included. 
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Contractor Standard 

Workmanship 
 

 

Most importantly, a contractor has to be competent to do the job right the first time. 

Competence comes from training, experience, and good old-fashioned hard work. As you 

evaluate a contractor, look for signs that they can do the job right the first time. 

 

What To Look For 

Jobsite Photos 

Why It’s Important 

A contractor who serves his customers well should be proud to present pictures of the work 

they’ve done. Ask to see photos of several jobs they’ve done. If none can be produced, 

that should be a major warning sign. 

 

   
   

   
 

 

What To Look For 

Warranty 

Why It’s Important 

The bottom line is, a company will stand behind the work they do or they won’t. The 

confidence a contractor has in his work is reflected in his warranty. Make sure you know up 

front what the warranty is and what it covers. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Call 301-729-1859 

Visit www.FirstGeneral.biz 


